
Privacy & Consent Form 

 

About Welcome to Wellbeing 

Welcome to Wellbeing is a well-established, group private practice adopting an evidenced-

based Health at Every Size® (HAES) approach and practicing weight neutral health care.  

Important note: 

We are a proud “Non-Diet” and HAES service. We declare that we do not derive any income 

from companies that offer weight loss programs, products, services or procedures. 

Health at Every Size and HAES are registered trademarks of The Association for Size 

Diversity and Health and used with permission. 

What happens in your Initial Assessment? 

During your initial assessment your dietitian will aim to gain a thorough understanding of 

your reasons for seeking dietetic treatment and your concerns. Your dietitian will conduct a 

thorough assessment which is important to ensure that subsequent consultations are 

relevant and helpful to you. 

Your dietitian will then discuss your personalised dietetic treatment including treatment 

approaches, duration and frequency of subsequent consults. It is typically only after your 

initial assessment that change oriented treatment actually begins. In most instances to 

launch into dietetic treatment immediately in the initial session without a thorough 

assessment would be unlikely to be genuinely helpful to you. 

Subsequent Consultations 

Subsequent consults allow for personalised support and counselling in which we progress 

you through concepts, problem solve and develop strategies to help you. Usual duration of 

treatment is ~2 consults per month for ~ 3-6 months. Some people require longer support 

depending on their presentations and progression between appointments.  

Personal Information 

A client’s personal information is gathered and used for the purpose of providing dietetic 

services, which includes assessing, diagnosing and treating a client’s presenting concern/s. 

The personal information is retained in order to document what happens during sessions 

and enables the dietitian to provide a relevant and informed dietary service. 

Confidentiality 

Our dietitians are members of the Dietitian's Association of Australia (DAA) and are 

committed to DAA's Code of Professional Conduct and Statement of Ethical Practice. We 

are committed to maintaining the confidentiality of your personal information by complying 

with the Privacy Act 1988 and the Australian Privacy Principles 2014. 

With the exception of specific circumstances described below, you have the absolute right to 

confidentiality of your information. You are assured that all personal information gathered by 

the dietitian during the provision of your dietary service will remain confidential and secure. 

In some instances, it may be necessary for your dietitian to liaise with a third party with 

regards to your care. In these circumstances your prior approval will be obtained to:  



• Provide initial and regular progress reports to your referring health professional or 

another health professional involved in your care 

• Discuss your care with another person 

Please note, for clients presenting with eating disorders and/or mental health concerns it is a 

requirement that we communicate with your GP and psychologist. If you do not currently 

have a regular GP or Psychologist, we will be able to provide a recommendation. 

Fees 

Fees at Welcome to Wellbeing for the initial assessment (60 minutes) are $180 with 

subsequent consults (50 minutes) ranging from $135 to $160. Payment plans are available, 

alternatively consultation fees are payable at the time of the session via Visa, Mastercard or 

EFTPOS. We cannot accept Amex or cash. The fees apply to both face-to-face and virtual 

sessions (via Zoom). 

Fees represent payment for the dietitian’s professional knowledge and experience. They 

also support treatment planning and work done outside the session to support the 

therapeutic relationship including regular and ongoing correspondence with your health 

providers. 

Medicare Rebates 

In order to receive a Medicare rebate your eligibility for a Chronic Disease Management Plan 

(formerly Enhanced Primary Care or EPC) will need to be determined by your GP. If you 

have a Chronic Disease Management Plan you will be entitled to a Medicare rebate of 

$52.95 from the consultation fee. Under Medicare you will then be eligible for up to 5 

rebatable dietetic sessions per calendar year under the Care Plan. The Medicare rebate is 

not claimable for virtual sessions (via Zoom). 

Health Insurance Rebates 

You may be able to claim a rebate for dietitian services from your private health fund. Private 

health fund rebates vary based on your level of cover and do not require a referral. We 

recommend that you check with your health fund directly for further information. You can use 

either Medicare or your private health insurance, but not both. 

Invoices 

Invoices will be provided to you by email which can then be taken to Medicare or your 

Private Health Insurer. 

Cancellation Policy 

When an appointment is scheduled, that time is dedicated to you and your treatment. If, for 

some reason, you need to cancel or reschedule an appointment, we require at least 24 

business hours’ notice. This time allows us the opportunity to offer your appointment time to 

someone else. Consultations cancelled without providing 24 business hours’ notice attract a 

100% cancelation fee with the exception of illness and emergencies. Charges incurred for 

cancellations without required notice and missed appointments are not claimable through 

Medicare or private health funds. 

I consent for Welcome to Wellbeing to obtain information from and release information to my 

health care provider/s listed above. I have read and understood the Consent Form and 

agree to these conditions for the dietetic services provided by Welcome to Wellbeing. 


